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1 O6uwme NONOXKeHUs

1.1. HactoAwaa MHCTPYKUMA MO COMPOBOXAEHWW  WHBaNMAoOB UM Ul C
OrpaHMYeHHbIMWU BO3MOXHOCTAMM 340p0Bbs (Aanee - MHcTpykumns) MAOY geTckuii cag
obulepassmBatowiero suga No 133 (ganee - YupexpaeHue) paspaboTaHa Ha OCHOBaHWUU
cnegyrowmx HoOpMaTMBHO-MPABOBbIX aKTOB:

-®efepanbHoro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O patuukaynm KoHBeHLUN O
npasax MHBaNNLOBY;

-PenepanbHOro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 o6pa3oBaHMM B POCCUINCKOM
depepaunm»;

-Mpukaza MwuHucTepcTBa o06pa3oBaHus U Hayku Poccuiickoin ®Pegepaumm «06
yTBEepXaeHUn Topsgka obecnevyeHns ycnoBuid LOCTYMHOCTU AN UHBANMA0B OObEKTOB W
npefocTaBisieMblX YCNyr B cgepe o06pa3oBaHWs, a TakKXe OKasaHus WM Npu  3TOM
Heo6xoAnmoin nomoum» oT 09.11.2015 r. Ne 1309;

-Mpukaza MwuHucTepcTBa o06pa3oBaHUs UM Haykum Poccuilickon ®Pegepaunmn «06
yTBEpXAeHUM [MnaHa MeponpuUATU «JOPOXHON KapTbl» MuHMCTepCTBa 06pa3oBaHMsA U
Hayku Poccuinckoh ®efepaunn no rnoBbILEHUIO 3HAYEHWI MoKasaTenen LOCTYNHOCTU ANS
NHBaNMAOB OOBLEKTOB W MpefoCTaBNAEMbIX Ha HUX Ycnyr B cdepe o6pa3oBaHus» OT

02.12.2015 r. Ne 1399;
-VIHbIX HOPMAaTUBHO-NPABOBbIX U JIOKA/IbHbIX aKTOB.

1.2. Hactosiwaa NHCTpyKums paspaboTaHa B Lensax:

-HeLoNyCTUMOCTU AUCKPUMUHALUN B YUpeXXAeHUU No NpusHaky WUHBAMAHOCTU, TO
ecTb N060e pasnmune, UCKIKOYEHNE UIN OrPaHUYEHNe MO NPUYNHE UHBANULAHOCTH, LeSbio
Nnbo pesynbTaTtoOM KOTOPbIX ABMSAETCHA YManeHWe UAn oTpuuaHue npusHaHud, peanusayun
WM OCYLLEeCTB/IEHWS HapaBHe C APYrMMM BCeX rapaHTUPOBaHHbIX B PoccuiicKoi
depepaunn npas 1 cBobog 4YenoBeka M rpaxpaHuHa B MOAMTUYECKON, 3KOHOMUYECKOWA,
coumanbHOW, KyNbTYPHOR, FpaXAaHCKOW Uan ntoboi MHON 06n1acTu.

-peanu3aumy npae 06y4valOLWMUXCA C OrpaHMYEeHHbIMW BO3MOXHOCTAMWU 340POBbA
(nanee - OB3) Ha nony4veHue [OWKOALHOrO 06pa3oBaHMA, M couMaNbHOW ajanTauuu B
YCNOBUAX YUpexaeHuns.

1.3. Hactodwasa NHCTpyKumna obasatenbHa Ans UCNONHEHUA BCEMU COTPYAHUKaAMMU
YupexgeHus.

14. B COOTBETCTBMW C Hactodwen WHCTpyKUMEH COTPYAHWUKW  MPOXOAAT
WHCTPYKTaX W 00y4yeHMe Mo BOMpocam, CBSi3aHHbIM C ob6ecrieyeHUeM AOCTYMHOCTU ANA
MHBaNMAoB u nuy ¢ OB3 00beKTOB M yCnyr YupexpaeHus, B TOM 4uC/e C yyacTUEM
nepcoHana (C OKasaHWMeM nMoMowWM Ha O06bekTax B MNpPeofoneHUn 6GapbepoB U
COMpPOBOXAEHUN nHBanua nnm nuuya c OB3).

1.5 WHCTPYKTaXX NPOBOAUTCA PYKOBOAUTENEM YUpexaeHnUs nbo OTBETCTBEHHbIM
NMUOM 3a paboTy ¢ MHBanuagamm u nuuamm ¢ OB3.

1.6. Ansa ydeTa paboTbl MO MHCTPYKTaXy W 00Y4YeHUIO COTPYAHMKOB No paboTe C
nmuamy ¢ OB3 u uHBannpamn Befetcsa «KypHan WHCTPYKTaxa Mo COMPOBOXAEHUIO
WNHBaNNAOB U NINL, C OrPaHMYeHHbIMU BO3MOXHOCTAMW 340P0BbA» (Aanee - XXypHan). ®opma
XYpHana npefcTasfieHa B NpunoXeHun 1 B XypHane BefeTcs 3anncb TEMbl MHCTPYKTAXaQ,
patbl, PO, LOMKHOCTU COTPYAHUKOB, NpOLLeaLmnX



NHCTPYKTaX, a Takke @O, nognuck cOTpyAHWKaE, NPOBOAUBLLErO ErO.

1.7.  [onyck K paboTe BHOBb NPUHATbIX Pa6OTHUKOB YUpexAeHns OCyLLecTBSeTCS
nocne MPOXOXAEHWA MHCTPYKTaxa M 00yyeHMs Mo Bonpocam LOCTYMHOCTU OOBLEKTOB U
ycnyr YupexxaeHums.

1.8. BceM CcOTpygHMKaM YupexpgeHusa npu oOweHun ¢ peTbMU-UHBaIMLAMU U
nnuamn ¢ OB3 cobntofath npasuia 3TUKeTa, YTBEPXKAEHHBIMU B YUpeXAeHUN.

1.9. Tpu obweHUn ¢ nuuamu, UCNbITbIBAWUMUN TPYLAHOCTU NPU MEPeSBKEHUN,
cnefyeT yBeJOMUTb O HalMUYMM HA OOBLEKTaX YUpexAeHus OonpefesieHHOro CreuunanbHoro
obopygoBaHua ang wuHBanMZoB u nuy ¢ OB3 ¥ BO3MOXHOCTM MONb30BaTbCA WM.
COTpyAHUKM 00653aHbl BCTPETUTb, BEX/MBO OOBACHUTb, 4e HaxXOAUTCH HYXHbIA 0ObEKT
nHBanngy, yb6eautbCs B AOCTYMHOCTM Npoxofa, Kyfja clefyeT nepeaBurarbCs.
3anpellaetca npukacaTbCA K WHBAULHON KONMACKE W MEHATb €e MeCTONosIoXeHue 6e3
cornacua  wuHBanuga unnm nmua ¢ OB3. Tpu  OTKPbITUM  TAXeNbIX [ABepeit, npwu
nepeaBMXEHUN Mo NapKeTy UAW KOBpaM C A/IMHHBIM BOPCOM PEKOMEHAYeTCs NpeaoXnTb
noMmowb wuHBanugy wunn nuygy c OB3, nonb3ylowemycsd WHBaIMAHON KOMACKON wnu
KOCTbINAMU. COTPYAHUKN LONXKHBI MOMHUTL, YTO UHBANNAHbIE KONACKM 6bICTPO HabupaoT
CKOpPOCTb, W HeoXW[aHHble pe3Kue MNOBOPOTbl W TONYKU MOryT TMPUBECTM K MNoTepe
paBHOBECUA M ONPOKNAbIBAHWUIO UHBANINAHOW KOMACKW.

1.10. Ycnblwae 3BOHOK Bbl30Ba, BCTPeTUTb WHBa/MAa Ha Kpecne-konsacke (Mam
MHBaNMAa Apyron kateropuun) nepes BXOAOM B 3[jaHWe M OKa3aTb €My MOMOLLb NPU BXOAE
(BbIX0OfE), COMPOBOXAEHUM [0 MECTA.

1.11. OkasaTtb nomoLb nHBanupy npu BbIMOJIHEHUN fnecTBuUiA
CamMo06CNyXXMBAHNA C YYETOM BPEMEHW €ro HaxoXAeHus B YupexgeHuu (MoMoub CHATb
BEPXHIOIO OfEeXAy, MOCeTUTbL CaHy3en U T.4.).

1.12. Obecne4ynTb BO3MOXHOCTb OKaszaHWs MOMOLLM WHBaNMAy B 3aTPYAHEHHbIX
CUTYyaLUUAX BO BPeMS HAX0XAEHUSA B YupexaeHuu.

1.13. lMocne npepocTaBneHUsd ycnyru COMpPOBOAUTL MHBaNWA4A Ha Kpecne- KONACKe
(Mnn ppyroin Kateropmun) K BbIXOAY W3 NMOMELLEeHUS.

1.14. Oka3saTb Npu HE06X0AMMOCTM MOMOLLbL MHBANUAY MpU nocafgke B couuasbHOe
TakCu UNN NHOe TpaHCMOopPTHOe CPeACTBO.

1.15. Cobnogatb NpoMeccMoHanbHY0 3TUKY B3aUMOOTHOLUEHWIA M He [0MycKaTb
cUTyaumnin, NPenaTCTBYOLWMX MONYYEHUIO UHBAULOM YCYT.

1.16. OcyLlecTBNATb pPa3bACHEHUS B AOCTYMHOW ANA WHBANUAOB (HOpMe MopsfKa
NoCeLLEHNA YUupexaeHus.

2. MNpaBuna aTuketa Npu 06LWEHNUN C MHBANNAAMU

2.1. TpaBuna sTuKeTa npu 06LLEHUN C UHBaNULaMN ANA PabOTHUKOB YupexaeHus
(banee - TlpaBuna) npeacTaBnAlT Cco6oM CBOA OOWMX MPUHLMMIOB W MpaBui,
HanpaB/ieHHbIX Ha CO6/OAEeHME MOPaSbHO-3TUYECKUX WM HPABCTBEHHbIX HOPM, MOAEeNu
noBefleHMs paboTHMKAMK YupexaeHus npu OOWeHWM C WHBaNMAamm u  Apyrumu
MasioMOBGUIbHbIMY TpaxaaHamn (ganee — MIH).

2.2. Lenblo HacToAwmMX Npasun ABMAETCA YCTaHOBNEHME 3NPEKTUBHOIO 06LLEHNA C
UHBaNMAamm n apyrumm MIH, a Takxe OKasaHue UM MpU 3TOM Heo6XOAMMONM MOMOLWMW B
npeofosieHUn 6apbepoB, MelalLwWwmX NOMYYEHNIO UMW YCNYT HapaBHe C APYTMMWU NnLamu.



2.3. Kaxgblil pabOoTHMK YupexaeHusa AO/MKEeH NPpUHUMaTb BCe HeOOXOAUMbIE Mepbl
ANA pasBUTUA KOMMYHWKATUBHbBIX KOMMNETEHUMWA, YMEHUA U HaBblKOB, HEOOXOAMMbIX ANS
3 (heKTMBHOIO 0OLLEHMA NMPN 0Ka3aHUM MOMOLWM UHBaNngam v gpyrum MIH.

2.4. 3HaHne n cobnogeHne paboTHUKaMWU MONOXeHUW MpaBun SBAseTCS OAHUM W3
KPpUTEpMeB  OUEHKM KayecTBa WX NPOQEecCUOHanbHOM  AesTeNIbHOCTU, a TaKxke
HeoO6X04MMbIM YCNOBUEM AN CO3[4aHUSA M MOALEPXKaHUA penyTauum  yupexgeHus,
(hOpMMPOBAHUSA MOSIOXKUTENIbHON KYNbTYPbl 06LEHNS NPU OKa3aHUM MOMOLLM UHBaMAaM U
apyrum MI'H B YupexaeHuu.

2.5. OCHOBHble KOMMYHWKaTUBHbIEe HaBbIKW NpY 0OWEHUN C MHBaULaMN

- n36eratb KOHMANKTHBIX CUTYaLMA;

- BHUMATE/NIbHO CnyLlaTb UHBaNMUAa U CNbllaTh ero;

- perynmpoBaTtb CO6CTBEHHbIE 3MOLMM, BO3HMKAIOLLME B NPOLLECCe B3aUMOAENCTBUS;
- 06ecneymBaTh BbICOKYH KYNbTYpy W 3TUKY B3aVIMOOTHOLLEHWIA;
-UMBWIM30BAHO MPOTMBOCTOSATb MaHWUMYNMPOBaHNIO;

- COMHEBasiCb, PacCUYMTbIBaTb Ha CBOI 3A4paBblii CMbICNT U CNOCOOGHOCTbL K COYYBCTBUIO;

- OTHOCUTBLCS K pyroMy 4enoBeKy, Kak K ce6e caMOMy, TOYHO TaK XXE€ ero yBaxaTb.
2.6. O6LMe NpaBuIa 3TUKETA NPU 06LLEHUN C MHBANULAMN:

2.6.1. O6pauleHne K YenoBeKy: KOrga Bbl pasroBapvBaeTe C WHBaIULOM,
obpalwjaniteCcb  HENnocpefCTBEHHO K HemMy, a He K CONPOBOXJalLWemy  Uu
CypAonepeBofUYMKY, KOTOpPbIE NPUCYTCTBYHOT MPU pasroBope.

2.6.2. TloxaTtue pyku: Korga Bac 3HakKOMAT C WHBaAMAOM, BMOJIHE eCTECTBEHHO
noXaTb emy pyKy: faxe Te, KOMY TPYAHO [ABUraTb PYKOW WM KTO MOMb3YeTCsH NPOTE30M,
BMOJ/IHE MOTYT NOXaTb PYKY — MpaByH WM NEBYIO, YTO BMOJIHE AOMNYCTUMO.

2.6.3. HasbiBanite ceba u Apyrux: Korfa Bbl BCTPEYAETECb C Y€/10BEKOM, KOTOPbIN
NnioXo WM COBCEM He BMAUT, 06sA3aTeNbHO HasbiBailTe cebs M Tex JOAel, KoTopble
npuwnu ¢ Bamu. Ecnn y Bac obuias Gecefa B rpynne, He 3abbiBaiTe MOACHUTL, K KOMY B
[aHHbIA MOMEHT Bbl 0bpalyaetech, U Ha3BaTb Ceb.

2.6.4. TlpegnoxeHne MOMOLWM: €CNM Bbl MNpeanaraete NOMOLb, >XAWTE, MNOKa ee
NpUMYT, a 3aTem crnpalimBaiTe, YTO U KakK [enatb.

2.6.5. A[eKBaTHOCTb W BEX/IMBOCTb: O6palLaniTecb ¢ B3POC/bIMU-UHBANULAMWN KaK C
B3pocnbiMu. ObpalLaiTech K HUM MO UMEHU U Ha Tbl, TOJIbKO €C/IN Bbl XOPOLLO 3HAKOMbI.

2.6.6. He onupainTecb Ha KPecno-KoMACKy: ONUpaTbCA UM BUCHYTb Ha WHBaNAHOM
KONACKE - TO Xe camoe, YTO W ONMpPaTbCA WAN BUCHYTbL Ha ee ob6najatene, U 3TO TOXe
pasgpaxaer.

2.6.7. WHBanuaHaa KoNnfAckKa - 3TO 4YaCTb HEMPUKAacaemoro MpoCcTpaHCTBa YeNoBekKa,
KOTOPbI ee NCNOoJb3yerT.

2.6.8. BHuMaTeNnbHOCTb U TepnennBOCTb: KOrfa Bbl pasroBapuvBaeTe C Ye/I0BEKOM,
MCNbITbIBAKOLWMM TPYLHOCTY B 06LWEHNN, CyLIaiiTe ero BHUMaTeNbHO. byabTe Tepnenussl,
XAUTe, Korfa 4efioBek cam 3aKOHYMUT (ppa3y. He nonpaensinTe ero u He forosapusaiite 3a
Hero. Hukorga He npuTBOpPANTECH, YTO Bbl MOHWMaeTe, €C/M Ha CaMOM [ene 3TO He Tak.
[MoBTOPUTE, YTO Bbl MOHANU, 3TO NOMOXET Ye/IOBEKY OTBETUTHL BaM, & BaM — MOHATH €rO.

2.6.9. PacnonoxeHwe pgnA  6ecefbl: Korga Bbl  FOBOPUTE  C  YeIOBEKOM,
NO/Ib3YOLWMMCA MHBAIMAHON KOMIACKOW MM KOCTbIIAMU, PacnoNoXUTeCh Tak, YTo6bl Ballu
M ero rnasa 6ol11M Ha O4HOM YpPOBHe, Torga Bam OyjeT nerye pasrosapusaTb. Pasrosapusas
C TEMM, KTO MOXEeT YMTaTb Mo rybam, pacrnosoxumTtecb Tak, 4Tobbl Ha Bac nagan ceet, u Bac
OblNI0 XOPOLLO BUAHO, NOCTapainTechb, 4TOObI Bam HMYero (ega. pyku) He meLano.



2.6.10. TpuBnevyeHMe BHMMaHMA 4yesioBeKa: 4YTOObl MPUB/EYb BHMMAaHWE 4YesoBeKa,
KOTOPbIA MI0XO0 CAbIWKT, NOMalnTe eMy PYKOW AN noxaonanTe no nnedy. CMoTpute emy
npsMo B rnasa v roBopuTe 4eTKO, HO MMeilTe B BMAY, YTO He BCe JIOAWN, KOTOPbIE MI0X0
CnblWaT, MOryT YnTaTb No ry6am.

2.6.11. He CMyLLaATeECb, €CNWU CNy4YalHO AONYCTUAW OMMOWHOCTb, CKasaB
«YBUAUMCSH» UNN «Bbl cAblwany 06 3TOM...?» TOMY, KTO He MOXXET BUAETb UMW CNbILWATb.

2.7. MpaBuna 3aTMKeTa nNpu O06LWEHMM C nyaMmy € pasHbIMKM  paccTpPoncTBamm
(hYyHKLMIA opraHusma

2.7.1. MpaBuna aTUKeTa Npu 06LEHNN C UHBaAIMAAMU, UCMbITbIBAKOLWMMUN TPYLHOCTH
npv NepeaBuXeHNN

-MMoMHUMTe, YTO MHBANINAHAA KONACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YesI0BeKa.
He o6nokaumBaiTecb Ha Hee, He TONKaWTe, He KNaguTe Ha Hee HOrm 6e3 paspellueHus.
HauaTb KaTuTb KONACKy 6e3 cornacus MHBanuaa — TO XXe caMoe, YTO CXBaTUTb U NMOHECTH
yenoseka 6e3 ero paspeLLeHus.

-Bcerga cnpawmBainTe, Hy>KHa N1 NOMOLLb, Mpexie 4YeM okasaTb ee. lNMpepnarainte
MOMOLLb, €C/IN HY>KHO OTKPbITb TSXKENYI0 ABEPb WM MPONTU NO KOBPY C A/IMHHLIM BOPCOM.

-Ecnu Bawe npeanoxeHne 0 MOMOWMW MPUHATO, CNPOCUTE, UTO HYXXHO Aenatb, U
YETKO ClieflyhTe MHCTPYKLUUAM.

-Ecnun Bam paspelwunnu nepeaBuratb KONACKY, CHavana Katute ee mefneHHo. Konsacka
ObICTPO HabupaeT CKOPOCTb, W HEOXMAAHHbLIA TONYOK MOXET MpPUBECTM K noTepe
paBHOBeCUSA.

-Bcerga nnyHO y6expanTecb B AOCTYNMHOCTM  MeCT, T[fe 3anjnaHuMpoBaHbl
meponpuatua. 3apaHee MOWHTEPECYMNTECb, Kakme MOryT BO3HUKHYTb MNPO6GAeMbl WUu
Bapbepbl U KaK UX MOXXHO YCTPaHUTb.

-Ecnn BO3MOXHO, pacnonoXxutecb TakK, 4To6bl Bawy nuua 6bl1M Ha OLHOM YPOBHE.
N3berainTe noONoXeHWs, Npuv KOTOPOM BaweMy cobecefjHUKY HYXXHO 3anpoKuibiBaTb
rofioBy.

- Ecnu cyllecTBYIOT apXMTeKTYpHble Gapbepbl, Npeaynpesute 0 HUX, 4YTOObl YesloBeK
NMen BO3MOXXHOCTb NPUHUMATbL peLleHns 3apaHee.

-MomMHuMTe, 4TO, KaK MpaBuno, y NOAein, UMeWwmx TPYAHOCTM Npu NepeaBumKeHUN,
HeT NpPo6aemM CO 3peHUEM, CTYXOM U MOHUMaHUEM.

-He pymaiite, 4TO HeOOXOAUMMOCTb MOMb30BATbCA WMHBANMAHOW KOMSCKOW — 3TO
Tparegms. 310 cnocob cBOOGOAHOrO (ECNM HET apXUTEKTYPHbIX 6apbepoB) MNepenBMKEeHUS.
EcTb ntogn, nonb3ylowmnecs UHBaNUAHOMW KOMSACKOW, KOTOPble He YyTpaTWau CnocOBHOCTM
XO4WUTb WU MOFYT nepeaBuratbCAd C MOMOLLbIO KOCTbIIEW, TPOCTU M T.N. KOMSACKM OHM
MCNOMb3YHOT AN1A TOr0, YTO6bl 3KOHOMWUTL CUJbI 1 BbICTPEE NepeaBUraTbCs.

2.7.2. MpaBuna 3TukeTa MNpu OOLWEHUN C WHBANMAAMW, VMEKLWMMUN HaPYLLUEHUS

3PEHUSA UM HE3PAYUMMU

Mpefnarasd CBOK NOMOLLb, HanpasisiTe YenoBeKa, He CTUCKMBANTE ero pyky, naure
TaK, Kak Bbl 06bIYHO X0AUTE. He HY)XHO XBaTaTb C/IeNOro YesnioBeka M TalMTb €ro 3a coboi.

OnuwunTte KpaTko, rAe Bbl HaxoauTecb. [lpegynpexpante O NPenaTCTBUAX:
CTYMEeHAX, NyXax, amax, HU3KUX NpuTonokax, Tpybax u T.n.

Wcnonb3yinTe, ecnm 3TO YMeCTHO, (pasbl, XapakTepusyrouime 3ByK, 3anax,
paccTosiHue. [ennTtecb YBUAEHHbIM.



-Obpallaritecb ¢ cob6akaMu-MOBOALIPAMM He TaK, KaK C OObIYHbIMW [AOMALUHUMMU
XUBOTHbIMU. He KOMaHAyiTe, He TporanTe 1 He UrpainTe ¢ C06aKONn- NOBOAbIPEM.

-Ecnn Bbl cobupaeTecb uMTaTb He3psyYeMy 4YesnioBeKy, CHayana npegynpeaute o6
3TOM. FoBOPUTE HOPMasbHLIM roN0COM. He nponyckanTe nHopMauunto, ecnm Bac 06 aToM
He NonpocAT.

-Ecnu aTo BaxHOe NMUCbMO WM JOKYMEHT, HE HY)XXHO Ans yb6eAuTenbHOCTU AaBaTb
ero nortporatb. pn 3TOM He 3aMeHANTe 4yTeHWe Mepeckasom. Korga He3psa4umii 4enoBek
JO/KEH nofgnucaTb  [LOKYMEHT, npoyuTaiTe ero o06s3aTenbHo.  VIHBaIMAHOCTL  He
0CBO6OX/aeT C/NENOro YenoBeka OT OTBETCTBEHHOCTWN, 06YC/IOB/IEHHON [LOKYMEHTOM.

-Bcerga ob6pawaiitecb HEMOCPeACTBEHHO K YEN0BEKY, AaXe ecn OH BaC He BUAMUT, a
He K ero 3psiyeMy KOMMaHbOHY.

-Bcerga HasbiBaniTe cebsi M nNpeacTaBnAiTe  Apyrux CcobecefHMKOB, a TaKXe
OCTaNbHbIX MPUCYTCTBYHOWMX. ECM Bbl XOTUTE NOXaTb PYKY, CKaXXUTE 06 3TOM.

-Korpga Bbl npegnaraete He3psiueMy 4Ye/OBEKY CECTb, HE YCaXXUBaMTe ero, a HanpasbTe
PYKY Ha CMWHKY CTyna Wan NogNoKOTHWUK. He BoAWMTe MO MOBEPXHOCTU ero pyky, a Aante
eMy BO3MOXHOCTb CBOOOAHO noTporaTb npeameT. Ecnm Bac monpocuimM MOMOYb B3ATb
KaKon-TO NpeaMeT, He cnefyeT TAHYTb KUCTb CNEnoro K npegMety u 6paTb ero pykowu aToT
npegmert.

-Korpga Bbl obwaeTecb C rpynnon He3pAayYMx MOfAeid, He 3abblBallTe KaxAblil pas
Ha3blBaTb TOro, K KOMY Bbl 06paLiaeTech.

-He 3acTaBnsiiTe Bawero cobecegHnka BelaTb B NYCTOTY: €CX Bbl MEpPEMELLAeTECh,
npegynpeante ero. BnonHe HopMasnbHO ynoTpe6asiTb CMOBO «CMOTPETb». [NA He3pa4vero
YenoBeKa 3TO 03HAYaeT «BUAETb pyKaMu», 0CA3aTh.

- N36eraiiTe pacnibiBYaTbiX OMpPeAeNeHnin N WMHCTPYKUWIA, KOTOpble 06bIYHO
COMPOBOXAKTCS XKecTamu, BblpaxeHnit Bpode «CTakaH Haxo4MTCA rAe-TO TaM Ha CTone».
Crapaiitecb 6bITb TOUYHbIMU: «CTakaH NocepefuHe CToNa».

- Ecnmn Bbl 3aMeTWAK, YTO HE3PAYMiA YenoBeK COMNCS C MapLlipyTa, He ynpaBnsiTe ero
[ABVKEHNEM Ha pacCTOSHUKU, NOAOMANTE Y NMOMOTUTE BbIOPATLCA Ha HYXXHbIA MyTb.

-Mpwn cnycke unan nogbeme Mo CTyNeHbKaMm BeAMTE He3psiyero MnepneHAnKynsipHo K
HUM. [lepefBurasacb, He fenanTe pbIBKOB, PE3KMX [ABUXEHWA. [1pu CONPOBOXAEHMUM
He3psyero YenoBeKa He 3aknafblBanTe pyKu Hasag — 3TO HeyAOoO6HO.

2.7.3. MNMpaBnna aTukeTa Npu 06WEHUN C UHBANNAAMMN, UMEIOLWMMUN HapYLLUEHWNe ChyXa:

- PasroBapuBas ¢ 4eN0BEKOM, Y KOTOPOro M/0OXOM CNyX, CMOTPUTE MPSMO Ha Hero. He
3aTeMHANTe CBOE /IMLO W He 3aropaxuBailTe ero pykamu, BOjOCaMuM WAN KaKUMKU-TO
npegMmetamu. Baw cobecefHUK A0/MHKEH WUMETb BO3MOXHOCTb CNeAUTb 3a BbIpaXEHUEM
BaLLEro nuua.

- CylecTByeT HeCcKO/IbKO TUMOB W cTeneHei rnyxotbl. COOTBETCTBEHHO, CYLLEeCTBYeT
MHOro cnocoboB 06LWeHNs C NIOAbMU, KOTOPbIe NA0X0 CAblwat. Ecnn Bbl He 3HaeTe, KakoWn
npeanoYecTb, CNPOCUTE Y HUX.

- HekoTopble nwAM  MOTFyT CAblWaTb, HO BOCMAPUHMMAKOT OTAENbHblE 3BYKU
HenpasuibHO. B 3TOM cfiyyae rosopute 60/iee TPOMKO M YeTKO, noabupas nogxonsLyuii
YypOBeHb. B gpyrom cnyyae noHagobmTCA NULWb CHU3UTL BbICOTY r0/0Ca, TaK Kak YenoBeK
yTpaTtun CNoCO6HOCTb BOCMPUHMMATL BbICOKME YACTOThI.

-YT106bI NPUBMEYL BHUMaHME 4YenoBeKa, KOTOPbIA MAOXO CAbIWWT, Ha30BUTE ero no
UMeHW. Ecnn oTBETa HET, MOXHO CNerka TPOHYTb Ye/l0BeKa UM Xe nomaxaTb PYKOW.



-['oBOpUTE ACHO W POBHO. He HYXHO M3NULWIHE noA4YepKuMBaTb 4YTO-TO. Kpuuatb,
0CO6EHHO B YX0, TOXe He Hafo.

-Ecnn  Bac npocAT NOBTOPUTH 4YTO-TO, MONpobylkTe nepedpasnpoBaTb CBOE
NpeanoXxeHne. VIcnonb3yinTe XecThbl.

-Y6eaunTech, YTO Bac MOHANW. He cTecHAWTeCb CNPOCUTb, MOHAN X Bac cobeceHUK.

-Ecnu Bbl coobuiaete MHOpMaLMO, KOTopas BKOYaeT B ce65 HOMep, TEXHUYECKUN
WA LPYFOM  CNOXHbIA TepMUH, afpec, Hanuwute ee, coobwmte no akcy wam
3NIEKTPOHHOW noyTe MAM NobbIM ApYyruM crnocobom, HO Tak, 4To6bl OHa Oblna TOYHO
MOHATA.

-Ecnun cyuwlecTByOT TPYAHOCTU NpPU YCTHOM O6LLEHUN, CNpoCcUTe, He ByaeT v npowe
nepenuncbiBaTbCA.

-He 3abbiBailTe 0 cpefe, KoTopas Bac OKpyXaeT. B 60/blWMUX WAN MHOTOMOAHbBIX
MOMeLLEeHNAX TPYAHO 06LaTbCA C /IIOAbMU, KOTOPbIE MA0XO CAblWAT. HApKoe COMHLUe 1w
TEHb TOXEe MOTYT ObITb 6apbepamu.

-OyYeHb 4acTo rnyxue NOAN UCMONb3YIOT A3blK XKeCTOB. Ecnn Bbl 06LiaeTech yepes
nepeBoAuMnKa, He 3abyabTe, YTO obpallaTbCa HAaA0 HENOCPeACTBEHHO K COOECeHUNKY, a He K
nepesoauvnKy.

- He Bce ntoau, KoTtopble NA0OX0 CAblWwat, MOTyT YnTaTb Mo ry6am. Bam nyuduie Bcero
cnpocuTb 06 3TOM Npw nepBoi BCTpeye. Ecnu Baw cobecefHUK 06nafaeT 3TUM HaBbIKOM,
HY>XHO C06/1t04aTh HECKONbKO BaXKHbIX npasu. MOMHUTe, YTO TO/IbLKO TPWU U3 LECATU C/OB
XOpOLUO MPOYUTLIBAKOTCA.

- Hy>XHO cmMOTpeTb B MU0 cobecejHUKY ¥ roBOPUTb ACHO U MeAJ/IEHHO, UCMO/b30BaThb
npocTble (hpasbl N n3beratb HeCYLEeCTBEHHbIX C/OB.

- Hy>KHO ncnonb3oBaTb BblpaXeHWe Nnua, XXecTbl, TeNOABUXEHUA, eCn XOTUTe
NOAYEPKHYTb WU MPOACHUTbL CMbIC/T CKa3aHHOTrO.

2.7.4. TlpaBuMna 3TukeTa Mpuv O6GWEHUN C WHBANMAaAMW, WUMEKLWWUMU 3a4epPXKY B

pasBUTUM 1 NPo6AEMbl 0OLEHNS, YMCTBEHHbIE HAPYLUEHUS
- Vicnonb3yiTe fOCTYMHbIN A3bIK, BbIpaXXalnTecb TOYHO U MO Aeny.

- N36erainte CNOBECHbIX LWITamMnoB W 00pa3HbIX BbIPAKEHWIA, €CAN TONbKO Bbl He
yBEPEHbl B TOM, YTO Baw cobecefjHUK C HAMWN 3HAKOM.

- NcxoanTe u3 TOro, YTO B3POC/bIA Ye/loBeK C 3afleP>KKO B pa3BUTUM MMEET TaKOM Xe
OnbIT, Kak W nwb60W Apyroi B3pocnblid 4yenoBek. Ecnm HeobxoAmmo, WUCNONb3yMTe
unacTpaunn  unn - ¢gotorpaduun. byabTe roToBbl MNOBTOPUTbH HECKONIbKO pa3. He
claBaiTecb, eC/1 BaC C MepBOro pasa He MOHAMN.

- O6pallainTecb C 4YenO0BEKOM C MpobnemaMy pasBUTUS TOYHO TaK >Ke, KakK Bbl Obl
obpaliannce ¢ NO6LIM ApyruM. B 6ecefe o6CcyxaanTe Te Xe TeMbl, Kakne Bbl 06CyXaaeTe ¢
ApYyruMy nogsMu. Hanprumep, naaHbl Ha BbIXOAHbLIE, OTNYCK, NOroga, nocnefHune coobbITuUS.

- Ob6pawaiiTecb HENOCPEACTBEHHO K Y€ENOBEKY.

- MomHWTe, UTO NOAKN C 3a[eP>KKO B pa3BUTUMN AeecnoCOB6HbI U MOFYT NOAMNUCHIBATH
AOKYMEHTbI, KOHTPaKTbl, r0/10C0BaTh, faBaTb COrnacuMe Ha MeAULMHCKYH MOMOLb U T.[

2.7.5. TpaBuna 3TMKeTa Npu O6LEHUM C MHBANMAamMMu, WUMELWMUMU MNCUXUYecKue

HapyLleHus:

Mcuxmnyeckne HapyLleHMs — He TO XKe caMoe, YTO Npob6aembl B passutun. Jlrogn c
NCUXMYECKMMU nNpobaemMamn MOFYT UCNbITbIBaTb 3MOLMOHaNbHbIE PaccTpOicTBa WK
3aMeLLaTenlbCTBO, OC/MOXHSAKLWME UX XN3Hb. Y HUX CBOI OCOObIA N M3MEHUYMBLIA B3NS Ha
Mup.



-He Hago pymaTtb, 4TO /HOAM C MCUXUYECKUMU HapyLIeHUsMU 0043aTeNbHO
HY>XAalTCa B AOMOMHUTENLHOW NOMOLLKM U cneymanbHOM obpalleHun.

-O6pawaintecb € NHOAbMU C NCUXMYECKUMM HapYLUEHUAMU KakK C NMYHOCTAMMU. He
HY)XHO [enaTb MpeXAeBPeMeHHbIX BbIBOJOB Ha OCHOBaHWW OMbiTa OOWEHUS C APYTUMU
NOAbMU C TAKOW e POopMOiA MHBANUAHOCTH.

-He cnegyet gymatb, 4TO JMIOAM C MNCUXMYECKUMU HapyleHuamu 6onee Apyrux
CK/IOHHbI K Hacunuw. 310 Mudg. Ecnm Bbl apy>entobHbl, OHWM OyayT 4YyBCTBOBaTb Cebs
CNOKOWHO.

-HeBepHO, 4TO /NOAM C  MNCUXUYECKUMMU HAPYLIEHUAMU WMEKT npobnembl B
NOHUMaHUN NN HUXKE N0 YPOBHIO UHTENNEKTA, YeM 6OMbLLUNHCTBO NHOAEN.

-Ecnn 4yenosek, WMEKOLWMIA MCUXUYECKME HapYLIeHUs, pPacCTPpOeH, CNpocuUTe ero
CMOKOWMHO, YTO Bbl MOXETE cAenaTb, YTO6bl MOMOYL eMy.

- He roBopuTe pe3ko C YeNOBEKOM, UMEKOLMM NCUXMUYECKME HApPYLUEHWA, faXKe eCnn Y
Bac ecTb N5 3TOr0 OCHOBAHUA.

2.7.6. MpaBuna aTuKeTa Npn 06LLEHUN C UHBATMAOM, UCMNbITbIBAOLMM 3aTPYAHEHUS B

peun

- He wrHopupyiTe ntogei, KOTOpbIM TPYLHO TOBOPUTb, MOTOMY 4YTO MOHATH WX B
BalUMX UHTepecax.

- He nepebuBaiiTe U He MOMNpaBnAinTe YeNOBEKa, KOTOPbIA UCMbITbIBAET TPYAHOCTA B
peun. HaymHaiiTe roBOpUTb TO/MILKO TOrga, Korga ybeauTech, YTO OH YK€ 3aKOHYWU/ CBOHO
MbIC/Ib.

-He nbiTanTecb yckopuTb pas3rosop. byabTe roToBbl K TOMY, 4YTO pasroBop c
4eNIOBEKOM C 3aTPyAHEHHON peyblo 3ailMeT y Bac 6onblle BpeMeHW. Ecnnm Bbl cnewuTe,
nyyule, N3BUHUBLLUCH, [OrOBOPUTLCS 06 06LLEHUMN B ApYyroe Bpems.

- CmoTpuTe B NMUO cobecefHUKY, NOALePXMBaKiTe BU3yasnbHblA KOHTaKT. OTpanTe
3TOi bGecefle BCe Balle BHUMaHUE.

- He gymalite, 4To 3aTpyAHEHUS B peun — MoKasaTe/lb HU3KOr0 YPOBHSI MHTEeNNeKTa
YyenoBeka.

- CTapaiTecb 3afaBaTb BOMPOChI, KOTOPble TPEOYHT KOPOTKNUX OTBETOB WM KUBKA.

-He nputBOpsiiTeCb, €CAM Bbl He MOHANM, 4YTO Bam CcKasanu. He CTecHsNTeCb
nepecnpocuTb. ECnv Bam CHOBa He yAanocb NMOHATb, NONPOCUTE NPOU3HECTM CNOBO B 6onee
MeZ/IEeHHOM Temne, BO3MOXHO, Mo OyKBam.

- He 3ab6biBaiiTe, YTO YeNOBEKY C HapyLIEHHOM peyblo TOXe HYXXHO BblCKaszaTbcs. He
nepebuBaiTe ero 1 He nogasnsATe. He ToponuTe roBopsLLero.

-Ecnn y Bac BO3HMKAKOT npob6nembl B 0O6OWEHUM, CAPOCUTE, HE XO4yeT NM Baw
cobecelHNK UCNONbL30BATb APYroi cnocob - HanucaTb, Haneyararb.
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